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Is the world ready for
integrated healthcare?
The world

is growing

The world

is changing
And as the new Future Health Index report reveals,

healthcare systems are beginning
to change with it…

Patients and Healthcare professionals in 13
countries were asked for their views on how
prepared their national
health systems are to
address future
health challenges…

The results show
an index of 56.5
The level of readiness varies across countries
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SA healthcare professionals and patients indicate that improving
access to healthcare services should be a priority for government
Patients

Healthcare professionals and
patients acknowledge the
benefits of using connected
care technology and are
interested in posing medical
questions to their healthcare
provider online

75%
Percent interested in posing medical questions online

Healthcare Professionals

71%
Percent interested in having patients pose medical questions online

Other key areas of focus ...

For patients and healthcare
professionals cost is a
significant barrier to
healthcare in South Africa

Healthcare
professionals

Patients

63%

47%

Percentage of healthcare professionals who had a patient
not visit them when they had a reason to, due to costs.

Most respondents
acknowledge the importance
of connected care for
improving the overall health
of the population

76%

Percentage of patients who did not visit a medical
professional when they needed to, due to costs.

77%

“Despite financial and cost related issues with
healthcare in South Africa, it is encouraging to see
South Africa starting from a reasonably strong position
in its readiness to adopt connected digital technologies
that will untimately drive transformation.”
Ntutule Tshenye CEO, Philips South & Southern Africa

31% of patients surveyed in
SA have had experience with
cardiology related issue

36% of cardiology patients likely to use
medical devices to track their own health

47%
Patients

39%

Healthcare
professionals

Patients and healthcare professionals think
that government should build/improve
hospitals and healthcare facilities

T H E F U T U R E H E A LT H I N D E X I S C O M M I S S I O N E D B Y P H I L I P S

To see the full report visit www.futurehealthindex.com
More than 2,600 healthcare professionals and 25,000 patients total were surveyed in Australia, Brazil, China, France,
Germany, Japan, The Netherlands, Singapore, South Africa, Sweden, UAE, U.K. and U.S.

